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CEO letter

2023 was a milestone year for
AES, marking unprecedented
achievements in our journey
to transform the energy sector
while making a positive Impact
on people and the planet.

Climate change is already affecting the world with
extreme weather events becoming more frequent.
From the wildfires in Chile to record-setting storms
in the US Midwest, these previously rare events
are disrupting communities around the world and
negatively impacting the economic livelihood of
millions. AES has always been swift to support our
teams and local communities in times of hardship.
In 2023, our people were among the first to step
up, raising funds, volunteering, and partnering

Our commitment to reducing emissions, expanding
our renewables portfolio, and advancing this
once-in-a-lifetime energy transformation remains
steadfast. Our portfolio transformation is well
underway. In 2023, we signed a record 5.6
gigawatts (GW) of power purchase agreements for
renewables — more than any other year in our 43-
year history. We were, once again, ranked as one

of the top two sellers of renewables and energy
storage to corporate customers by BloombergNEF
(BNEF)'. We also completed the construction of 3.5
GW of renewable power projects, doubling our new
additions from 2022, and we retired two coal power
plants. We have an intent to exit the majority of our
coal business by the end of 20252.This process is
guided by our dedication to a just and responsible
transition, working with markets to decarbonize
their energy mix and providing reskilling, training,
and new opportunities in the renewables sector for
our people.

Innovation is a driving force in all our work — from

grid in 2009, the very solutions critical to service
the increased demand from the data centers of
our technology customers today. We continue to
iInnovate the solutions the world needs to meet the
energy demand of the future.

Our success in 2023 reflects the hard work and
dedication of our talented and diverse workforce.
Recognized as a Great Place to Work®, we remain
committed to our values - safety first, highest
standards, and all together. Our people will continue
working to identify new ways to better meet
customers’ energy needs, serve the communities
where we live and work, and create a sustainable
future for the generations to come.

Thank you for your continued
supportand trustin AES.
logether, we are accelerating

_ Y e the evolution of our portfolio to the invention of
with local organizations to aid in recovery efforts new solutions to the scaling of new service models the future of energy.
Forward-looking statements in places like Hawail, Dominican Republic, and with our customers. We were the first to develop
/ disclaimer Argentina. and scale battery energy storage solutions for the
Andrés Gluski
President and Chief
Executive Officer
(1) According to BNEF, AES was the largest seller of clean energy to corporations through PPAs in 2021and 2022. In 2023, AES was the second largest,
with 1.9 GW compared to Engie with 2.4 GW; however, BNEF noted that their methodology does not include energy storage inits ranking, where AES
signed more than1GW in 2023.
(2) Through asset sales, fuel conversions and retirements, while maintaining reliability, affordability, and subject to necessary approvals. AES may delay
the exit of a few select plants through 2027 to support continued electricity reliability.
3 2023 IMPROVING LIVES REPORT | SUSTAINABILITY REPORT | COPYRIGHT © THE AES CORPORATION a =Q
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2023 AES sustainabillity report executive summary

We are COmmitted tO ‘eadiﬂg the energy tranSitiOn \/\/h”e Our commitment to a sustainable future is centered on creating long-term value for our stakeholders.
Our strategic highlights of the year : . , , . In 2023, we continued to work proactively to improve people’s lives and protect the environment as
Impl’OV|ﬂg “VeS and prOJ[eCJ[”’]g J[he eﬂVIrOﬂmeﬂt. we generated enough energy to serve the annual energy consumption of approximately 22 million
About AES people in the countries where we operate.
oo imoact In the following report, we outline the progress and

achievements we made in 2023 as well as our strategic
_ _. approach to advance responsible energy transitions in
Our climate ambitions 2024 and beyOﬂd

People

Our business strategy

We also are working to enable others to reach their sustainability goals and that includes data centers
for large technology companies, including Amazon, Microsoft, and Google, which require a significant
and increasing supply of renewable energy. We continue to be one of the top two providers of
renewables and energy storage to corporate customers overall, according to BloombergNEF (BNEF).
Last year, we signed a company record of 5.6 GW of power purchase agreements for renewables and
completed the construction of 3.5 GW of renewables.

Planet
Accountability
Summary of 2023 recognitions

About this report nese newly operational projects represent a nearly 100%

INncrease In our capacity constructed compared to 2022 and
generate electricity equivalent to the consumption of more
than 500,000 people.

GRI and SASB Index

Assurance statement

Forward-looking statements

/ disclaimer We remain committed to building and maintaining meaningful and trustworthy partnerships with

the landowners and communities where we build new projects. We collaborate through the project
lifecycle to support sustainable social and economic development. One way we do this is through
dual-use projects — co-locating clean energy projects with another agricultural or land use. Currently,
we have more than 10,000 acres under active sheep grazing at more than 50 projects across the US.
At our Chevelon Butte wind farm, which began operations in 2023, we worked together to ensure the
plant was compatible with existing land uses like ranching and hunting, enabling the landowner family
and Arizona State Land Department to continue their more than a century-long tradition of raising
livestock and stewardship on this property.

As we grew our renewables portfolio, we retired two coal power plants. These retirements led us
to a reduction of our carbon dioxide emissions equivalent to the greenhouse gas emissions from
approximately 476,000 gasoline-powered passenger vehicles driven for one year. While we work

4 2023 IMPROVING LIVES REPORT | SUSTAINABILITY REPORT | COPYRIGHT © THE AES CORPORATION a'es



Table of contents to reduce our emissions, phase out coal, and accelerate the integration of renewables into the grid,
we remain focused on providing our people opportunities for internal mobility and reskilling programs

CEO letter so they can continue to be a part of the evolving energy workforce. We are also working directly with
our customers to continue providing reliable and renewable energy and explore new technologies that

Executive summary support a responsible transition.

Innovation is a driving force in all of our work. AES was one of the first developers of battery-based

/ Edison Electric Institute Awards

First-ever battery storage

Our strategic highlights of the year energy storage, deploying the first-ever utility-scale system in the world in Indianapolis in 2009 and SyStem Oonan e‘eCt”C g”d
installed the first commercially-operating system in Chile. Our people have designed projects globally
About AES Integrating these battery systems into existing technologies, such as solar-plus-storage designs, and

deploying them at hydroelectric projects functioning as a virtual reservoir. Today, we continue to be
the industry leader in storage solutions partnering with Fluence, our joint venture with Siemens, one of
the world’s leading energy storage companies. As a 10-time finalist in the prestigious Edison Electric

Institute’s “Edison Awards,” AES has won two of its seven Awards for battery storage system projects.

Our impact

Our business strategy
Our more than 9,000 people worldwide bring our positive impact and innovation to life - scaling cutting-

Our climate ambitions edge technologies such as prefabricated solar for rapid deployment on less land, working with utilities
to optimize supply and demand and create a smarter more resilient grid, and advancing programs that
People empower households to manage their energy usage, all contributing to a more sustainable future.

Planet

Accountability

Summary of 2023 recognitions

About this report

GRI and SASB Index

esueee setemen Our impact goes beyond the energy solutions we provide. Our businesses, teams, and AES volunteers We are “VIng in d tlme Of unprecedented Change and

Jscamer for long-term social impact partherships, and contributed thei time and talent o over 506 communty- opportunity inthe energy sector. The world no longer
oriented programs and initiatives organized globally. thlﬂkS Of energy S 2 ma’[’[el’ Of SUpp‘y aﬂd demaﬂd. NOW
programs and resources 0 promote an mclusive and dverse work envirorment and ensure our people tis a space forinnovation and partnership -and AESis
apportunitivs The commitment to our people hag carned us Great Place to Work Gertication™ i at the forefront of this transition. We have always been
parcent of our poople inthe US 4aid AES i a Groat place 1o work compared o 57 percent of empiayees  COMIMtted to strengthening our positive impact, working

. 3- | | o
2t & typical TS based company with our people, customers, communities to accelerate the
We have built and sustained our company for more than 40 years by living our core values, including our

commitment to highest standards. That is why in 2023, for the tenth year in a row, we were recognized fUture Of eﬂel’gy, ’[Oge’[hel’.
by Ethisphere® as one of the World's Most Ethical Companies.

5 2023 IMPROVING LIVES REPORT | SUSTAINABILITY REPORT | COPYRIGHT © THE AES CORPORATION
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Our strategic highlights of the year

< ) EMmpowering
our people’

- Achieved the recognition of Great Place to
Work™ across different markets including
Argentina, Chile, Colombia, Dominican
Republic, El Salvador, Mexico, Panama,
Puerto Rico, and United States

() Growingin
. renewables

- Signed 5.6 GW of renewables and energy
storage under long-term Power Purchase
Agreements (PPAS)

- Completed the construction of 3.5 GW of
renewable energy projects

- At the end of 2023 our backlog* at the end of
2023 reached 12.3 GW, consisting of: 51 GW
under construction; and 7.2 GW with signed
PPAs, but that are not yet under construction

(3) Seethe 2023 Excel File for additional metrics.
(4) Itincludes projects with signed contracts, but which are not yet operational

Partnering with
communities?®

- Generated enough electricity to serve the
consumption of approximately 22 million
people across the globe

- Engaged in over 500 community-oriented
initiatives aligned with diverse SDGs

- More than 7,000 volunteer hours

C ) Transforming
-~/ our porttolio

- Exited or announced the sale or closure of 2.1
GW of coal generation in Vietham, the US, and
Chile

- Awarded up to $2.4 billion of grant funding by
the US Department of Energy for two green
hydrogen hubs with AES participation

- Combatting
j- climate change®

- Compared to 2022 we reduced GHG and
other air emissions by approximately

« 16 percent CO2
* 11 percent NOx
« 25 percent SOX
o 22 percent PM

~... Growing
our utllities

- AES Indiana reached a unanimous settlement
agreement for its first rate case since 2018
and also now has regulatory approval for
the buildout of over 790 MW of renewables
projects

- AES Ohio received approval from the Public
Utilities Commission of Ohio (PUCO) for its
Electric Security Plan (ESP4), to strengthen
service reliability, provide greater safeguards
for price stability and continue investments in
the local economy

2023 IMPROVING LIVES REPORT | SUSTAINABILITY REPORT | COPYRIGHT © THE AES CORPORATION

/ Delivering with
Integrity

- Awarded for the 10th year in a row -
Ethisphere's World's Most Ethical Companies

- Named to JUST Capital’s Just Companies List



https://www.aes.com/sustainability-resources/2023-AES-ESG-Indicators.xls
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Table of contents In 1981, two visionaries, Roger Sant and Dennis Bakke, brought their idea of providing world-class energy

solutions to life with the founding of AES. From our very first power plant in Texas to our current global Other
CEO letter generation portfolio of 34.6 GW, our company was built on the foundation of our values. 0 Coal
2%
Executive summary From the very beginning, innovation has been core to who we
are. Our diverse workforce of approximately 9,600 people in
Owir straREes Tl TaliS 6 Ths wear 13 coun’gries r_\as redefined what is pos_sible by_ p_ushing _past “People don’'t need KWh. They
conventional industry benchmarks while remaining dedicated need light. They don’t need
to delivering on our commitments, providing exceptional gasoline. They need mobility. They
customer value, and supporting the communities where we need the comfort that comes from
live, work, and serve. things that energy provides.”

Our impact

Headquartered in Arlington, Virginia, every action we take
Our business strategy aligns with our commitment to drive positive impact as a
neighbor of choice, while also helping countries, states, and
companies meet their renewable portfolio and achieve their
sustainability goals. We have been one of the top two sellers

Roger Sant

Our climate ambitions

. AES founder

of renewable energy and storage to corporations over each of
People the past 3 years, and we have the scale and expertise to make

a significant impact as we generate enough safe and reliable
Planet electricity to serve the consumption of 22 million people in the

countries where we operate.
Accountabllity
Summary of 2023 recognitions Our \/a‘ ues Renewables

. O
About this report Sa fe _ty f| rS _t 53 /O

“-~" =7 Safety is at the core of everything we do. We always identify potential risks to
our people, contractors, customers, partners and communities, and measure
success by how safely we conduct our work together while contributing to a
greener energy future.

/ disclaimer |—||ghes’[ S’[andards 84‘,596 M\/\/ 5:‘“6 M\/\/ 26 m‘H‘On

We act with utmost integrity towards our people, contractors, customers,
partners and communities, and hold the solutions we deliver together to global
standards of excellence.

GRI and SASB Index

Assurance statement

in operation (gross) under construction or utility customers
with signhed contracts

We work as one team across our business and with our people, contractors, total 2023 revenues total assets owned &
customers, partners and communities. We meet changing customer needs with managed
agility and have fun solving meaningful challenges as a team.

C) Alltogether $12.7bilion  $45 billion

8 2023 IMPROVING LIVES REPORT | SUSTAINABILITY REPORT | COPYRIGHT © THE AES CORPORATION
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We are organized into four technology-oriented Strategic Business Units (SBUS)

+ Utilities @ N

Regulated utilities and their generation facilities

@ Renewables

Solar, wind, energy storage, and hydro generation
facilities in ten countries. Our Renewables SBU is
the highest growth segment for AES

& Energy Infrastructure

Natural gas, liquified natural gas, coal, pet coke,
diesel, and oil generation facilities and 5B

The Netherlands ()

Bulgaria O \

Dominican O & r

Republic
Jordan () ‘S

Mexico \ .
O Colombia O Vietham

El Salvador

Panama () Brasi” ()

Chile
v Argentina ()

*In May 2024, AES agreed to sellits equity interest in AES Brasil and the transaction is subject to customary closing approvals.

2023 IMPROVING LIVES REPORT | SUSTAINABILITY REPORT | COPYRIGHT © THE AES CORPORATION
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ew Energy lechnologies

Green hydrogen and initiatives in Fluence, Uplight,

The AES Corporation
(NYSE:AES) is a publicly
traded energy company
Incorporated under the laws
of Delaware and is governed
by a Board of Directors. For
additional details, please refer
to our 2023 Annual Report
and 10-K.

a€sS


https://s202.q4cdn.com/986265382/files/doc_financials/2023/ar/2023-annual-report-wrap-10-K-FINAL.pdf
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Table of contents Our energy solutions are not only responsibly transforming the industry but also adding value to our communities, partners, customers, shareholders, and our people.

From our very beginnings we have considered our impact on our communities and the planet. In 1989, we pioneered the first documented carbon offset program in the US with reforestation
projects in Latin America. We brought utility-scale energy storage to the world in 2009 and have won seven Edison Electric Institute “Edison Awards,” the most prestigious awards in the energy
sector that recognize outstanding leadership and innovation.

CEO letter

Executive summary
For four decades we have been successfully growing and evolving. We have transformed our company’s carbon footprint through both near-term and long-term targets, while leading the

Our strategic highlights of the year iInnovation of new technologies and delivering solutions to communities, partners, and customers, to advance a more sustainable future.

About AES

Sustainable impact framework

Our business strategy

Our People-Planet-Accountability framework reflects how we approach the energy transition. This framework drives
how we work, all together, to achieve our business objectives and sustainability goals.

Our climate ambitions > PeOp‘e _ \mpI’OViﬂg HV@S
People , We empower our diverse and talented workforce through our
ACC@‘el’aJ[lﬂg J[he ]CUJ[U[’G Of eﬂergy, J[OgeJ[her unwavering commitment to safety, comprehensive learning, training

and development opportunities, and employee engagement
resources. Our dedication extends to our strong community

- B eleaes partnerships, enhancing local quality of life and driving sustainable
Accountability J development with our neighbors to build a more inclusive and

resilient future.

Planet

Summary of 2023 recognitions Becoming the Achieving Creating value for
partner of choice net-zero emissions all our stakeholders

About this report . .
~lanet - Protecting the environment
- Our unigue global reach allows us to make a significant scaling

Impact across diverse landscapes, from reducing emissions to

Assurance statement < ) P@Op‘e ( ) P‘aﬂet ) ACCOU ﬂtabl‘lty protecting wildlife and environmental resources. As a responsible
Improving lives _/  Protecting the environment il Delivering with integrity environmental steward, we are pioneering sustainable energy
Forward-looking statements solutions to combat climate change while protecting the air, water,
/ disclaimer —> Empowering our people —> Combating climate change —> Ethics & compliance and biodiversity that surrounds us.
= Partnering with communities — Environmental stweardship: - Governance, reporting & risk
- Enabling a just transition S Biodiversity, Air, Waste, Water - Sustainable supply chain

Innovating for sustainability -
/7‘ Accountabllity - Delivering with integrity

We work with the highest standards and understand the immense
responsibility we must uphold day in and day out - communities
rely on us to deliver safe, affordable, and reliable power. Whether

Our values

L Safety /' Highest C All it is working with partners that adhere to our ethical guidelines

first (.’ standard together or prioritizing cybersecurity to mitigate risks and protect energy

Infrastructure, it is critical that our decisions are made in an
ethical manner.

11 2023 IMPROVING LIVES REPORT | SUSTAINABILITY REPORT | COPYRIGHT © THE AES CORPORATION aQQ
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Renewables leadership, greening the gric

Executive summary
Climate change is one of the most critical issues of our time, and AES is

Our strategic highlights of the year well-positioned to lead the green energy transition.
We are working to accelerate the future of energy through the massive
AlZRUE ASE deployment of renewable energy along with new technologies and
iInnovative solutions for our customers and communities.
Our impact

Our business strategy

Renewables leadership
Utilities and smarter grids
Building greener capacity

Solar-plus-battery energy storage systems for remote island communities

New energy technologies

Meanguera del Golfo is a solar-plus-storage project located on an island in the Gulf of Fonseca off El Salvador. The plant
allows islanders to have an alternative supply of electricity to eliminate their dependence on the underwater electricity
grid, which is vulnerable to strong waves or the navigation of large vessels.

Our climate ambitions

People

. ‘Having this new system here inland, [ think it will improve quality of lite, from the economic point of view and
Expandlng our renewaples grOWth p\atform also for our development, because energy is development.”

A focus of our strategy is to partner with large corporations that are
committed to carbon-free sources of electricity.

Planet
Accountability

Summary of 2023 recognitions

Our collaborative approach to creating innovative solutions contributes to
About this report customer satisfaction and repeat business, where we are scaling up our
work with key customers. We are well-positioned to take advantage of the
expected doubling of demand from data centers in the US due to our well-
established relationships with leading technology customers and our track
record of project delivery.

Manuel Hernandez

Inhabitant of the Island

GRI and SASB Index

Assurance statement

In 2023, we completed the construction of 3.5 GW of projects and signed (& Learn more >
Forward-looking statements a company record 5.6 GW of renewable long-term contracts, bringing our
/ disclaimer backlog of projects — those with signed contracts, but which are not yet

in operation — to 12.3 GW. Our backlog serves as the core component of
future growth. As a result, we have been consistently rated by Bloomberg
New Energy Finance as one of the top two largest sellers globally of
renewable power to corporate customers. At the end of 2023 we had 51
GW of capacity under construction.

Delta

Delta is a 185 MW wind farm located in Tunica County, Mississippi. In partnership
with Amazon, this is the first utility-scale wind farm in the state and will generate
enough electricity to power over 80,000 homes, while bringing tangible economic
benefits to the area. This is a dual-use wind farm that is enabling this community to
continue its rich farming history and traditions.

13 2023 IMPROVING LIVES REPORT | SUSTAINABILITY REPORT | COPYRIGHT © THE AES CORPORATION
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Positive iImpact to people and planet through our 3.5 GW of renewables projects completed in 2023

Great Cove

Great Cove, with 220 MW, is the
largest solar project in Pennsylvania
and provides energy to the University
of Pennsylvania. The project will
generate enough energy to power

70 percent of the total electricity
demand of the University’s academic
campuses and Health System, helping
to support the University’s goal of
achieving a 100 percent carbon neutral
campus by 2042. AES will also host

a research study at the project site Iin
the partnership with the University’s
Environmental Innovations Initiative,
which could offer insight on best
practices for soil health management
on operational solar projects.

Q Learn more -2

2023 IMPROVING LIVES REPORT |

Cajuina

Cajuina is one of Brazil’s only wind
energy facilities operated by a women-
only team. The electricity generated in
2023 would be able to provide energy
to approximately 220,000 homes.

The project is strengthening family
agriculture focused on women, offering
training and rural technical assistance
for subsistence production and trade
of surplus. It is also contributing to

the local community with access to
water by setting up cisterns and wells,
promoting workshops on water use in
the semi-arid region.

Q Learn more -

Chevelon Butte

Chevelon Butte 1is a 238 MW wind
facility located in Coconino and Navajo
counties Arizona, and is the first

phase of AES’ Chevelon Butte project.
The second phase is currently under
construction and is expected to be
operational in 2024. When complete,
the combined 454 MW facility, will be
the state’s largest operating wind farm,
with capacity to power approximately
110,000 homes yearly. The Project is
sited on the Chevelon Butte Ranch, one
of the oldest working cattle ranches

IN Arizona. The facility is compatible
with existing livestock ranching

and hunting land uses, enabling the
landowner family and Arizona State
Land Department to continue the more
than century-long tradition of raising
livestock and stewarding the land.

O Learn more -

SUSTAINABILITY REPORT | COPYRIGHT © THE AES CORPORATION

Andes Solar lIb

Andes Solar llIb is a 180 MW solar and
112 MW energy storage project located
in Chile, in the middle of the Atacama
Desert. This project is the second
largest battery energy storage system
iIn Latin America and is one of the most
iInnovative and necessary solutions to
alleviate transmission congestion in the
Chilean electricity system. The plant
includes a 10 MW pilot project using
iInnovative solar panel technology from
5B, which allows projects to be built
faster and utilize less land.

(») Learn more >

| -

Oak Ridge

Oak Ridge is a 200 MW solar facility
located in Morehouse Parish, Louisiana.
Oak Ridge Solar is the largest operating
solar project in the state and it will
generate enough electricity to power
approximately 65,000 homes yearly.

It will provide low-cost electricity

while reducing carbon emissions and
generating economic benefits for the
local Morehouse Parish community. This
project not only represents a high-value
economic investment in the region but
also supports Louisiana’s solar energy
growth. We partnered with Louisiana
Delta Community College to provide
workforce development and training in
Morehouse Parish.

(») Learn more >



https://www.youtube.com/watch?v=ljLGYiRr3O0
https://www.youtube.com/watch?v=G4rT0rmPNlc
https://www.youtube.com/watch?v=1Kv9rLPdEvg
http://www.linkedin.com/posts/aes_historical-milestone-for-aes-andes-the-largest-activity-7095778403219378176-CBR8/?utm_source=share&utm_medium=member_desktop
http://www.linkedin.com/posts/aes_aesbrasil-senairn-renewableenergy-activity-7107388703479664640-Xd3v/?utm_source=share&utm_medium=member_desktop
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Utllities and smarter grids, meeting growing energy aemanc

Executive summary

Our strategic highlights of the year In 2023, our utilities continued to serve 2.6
million people and maintain meaningful strategic
About AES partnerships in the communities. As more

renewables are entering the grid and the sector
transforms, resilient transmission and distribution
iInfrastructure and digital solutions are key to enable
the energy transition.

Our impact

Our business strategy

For example, in El Salvador, we received recognition
for building the first smart grid in Central America.
At AES Ohio, we are embarking on the largest
Investment program that this utility has ever seen,

Renewables leadership

Utilities and smarter grids
Building greener capacity

New energy technologies which includes the expansion and enhancement of
our transmission assets. We are also working with
Our climate ambitions a broad range of stakeholders to transition to lower
carbon forms of energy. At AES Indiana, we are
People working to retire its remaining coal generation by

the end of 2025, while adding new renewables and
natural gas to the grid.

Planet

We have been collaborating with Google 's
Accountability moonshot factory, on the Tapestry project.

The objective is to develop grid virtualization
Summary of 2023 recognitions technologies that improve efficiency and reliability

of the grid, optimize for renewables, and enhance
About this report prediction and planning for weather events,

optimizing operations and reducing costs.

GRI and SASB Index The United States is experiencing a rapidly shifting

energy landscape. Estimates show that the

Assurance statement electricity transmission system needs to expand
by 60 percent by 2030 and triple by 2050 to meet

Forward-looking statements our decarbonization goals. Along with LineVision,

/ disclaimer (a company that provides real-time monitoring and

analytics of the energy grid), we launched a joint
project to assess how Grid Enhancing Technologies
(GETs) may increase transmission capacity on the
existing power grid.
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Sullding greener capacity, enapling a reliable transition

Executive summary - _ _ o _
The energy transition requires a diversified energy mix

and the integration of different technologies to maintain

Our strategic highlights of th :
A SHENERIE TN S ST e s reliability. Through our two liquified natural gas terminals

o in the Dominican Republic and Panama, we introduced Why gl’eeﬂ hyd rogeﬂ IS key J[O d ﬂet-ZerO fUture
About AE natural gas as a transition fuel to provide cleaner, reliable
and flexible capacity that enables economic growth and Qre_en hydrogen _is a critical technology to reaching economy-wide net-zero by helping to decarbonize
Our impact a renewables future. We continue exploring solutions difficult-to-electrify sectors.
that can provide greener capacity as there is increasing
Our business strategy renewables penetration. |
o | Industry momentum and Strategic push for green Boost the US hydrogen
Renewables leadership Green hydrogen is an important technology for reaching f - hvd j 1 | hi lerati
Utilities and smarter grids net zero e.missions gOIa|S, part.i?maﬂy N dlﬁlCUlt-tO- a IaﬂCeS are gI'OWIFg y rOgeﬂ 1N ﬂa IOﬂa eCOﬂOrTy W |e aCCe era Iﬂg
Building greener capacity decarbonize sectors like mobility and heavy industry. roadmaps decarbonization

AES is strategically pursuing partnerships to expand
our hydrogen portfolio and advance our commitment to
renewable energy.

New energy technologies

Our climate ambitions

We are partnering with Air Products to develop, build, own, 5)( 38 cou n’[ries $“4O b|H|On
People and operate the most advanced large green hydrogen . . . . 4

oroduction facility in the US in Texas. We are also global grovv?h N hydrogen in net- with hydrogen strategies generated by the hydrogen
Planet participating in two green hydrogen hubs in Los Angeles Zero scenarios! industry by 2030*

and Houston, which in 2023 were awarded up to $2.4
billion of grant funding from the US Department of Energy.

In addition, in South America we are developing S,ZOO-" $3/kg 700,000 jObS

Accountability

ST €1 2L [EEogehE large green hydrogen-based ammonia projects, and net-zero commitments? US production tax credit Created by 2030°
Investigating the viability of scaling and exporting these
About this report green products globally.
GRI and SASB Index b \
rﬁf‘ $5220 0¥ ,i‘. Y v
Assurance statement :
, #

} L 1-] E) 1) - 8 ‘s' l - l‘*u.-

= i h'p et By n’ﬂ'J‘l"'

Forward-looking statements . ‘l ‘ ‘ ‘
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Second LNG storage tank inthe
Dominican Republic

(1-3-7) Bloomberg New Energy Finance (BNEF) - (2) Science Based Targets - (4-5) McKinsey & Company - (6) National Renewable Energy Laboratory (NREL)

L earn more ->
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http://www.aes.com/blog/aes-progresses-green-hydrogen-enters-innovative-collaboration-electric-hydrogen
https://www.airproducts.com/
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New energy technologies, innovating and
scaling forward-IooKing solutions

The energy industry is changing rapidly, and we aim to proactively seek or create
solutions aligned with our impact framework that give us a continued competitive
advantage. At the core of our innovation strategy, we have a business and
technology incubator where we create and further innovations and business
opportunities for leading-edge greener energy solutions. From there, we develop
capabilities in-house, form new partnerships, or make strategic investments in

third-party ventures.

Ploneering energy
storage solutions

AES was one of the first
developers of battery-based
energy storage, deploying the
first-ever battery storage system
on an electric grid in 2008. This
business evolved to be Fluence,
a joint venture with Siemens,
and it is now the world’s leading
energy storage integrator. We
have long been at the forefront
of developing new energy
storage applications. We have
Incorporated them into existing
technologies, such as solar-
plus-storage designs, and used
battery-based energy storage
to create virtual reservoirs for
hydroelectric projects.

2023 IMPROVING LIVES REPORT

Accelerating solar
deployment

We are changing the way solar
IS Installed to make it more
affordable, accessible, faster,
safer, efficient and scalable to
accelerate decarbonization for
businesses worldwide.

One example is our investment

In 5B, a prefabricated solar
solution company with patented
technology that can allow projects
to be built in one-third of the time
and on half as much land, while
being resistant to hurricane force
winds.

Automating solar
installations

Another example is a first-of-
Its-kind AES-developed solar
robot designed to enhance

the speed, efficiency and
safety of solar installations.
This robot complements AES’
skilled workforce by performing
the heavy lifting, placing, and
attachment of solar panels.

SUSTAINABILITY REPORT | COPYRIGHT © THE AES CORPORATION

Empowering energy
efficiency

We are also identifying
opportunities to enable energy
efficiency and resource
optimization through digital
systems. In 2018, AES invested
In the company now known as
Uplight, an energy efficiency

software company that reaches
more than 110 million households
and businesses in North America.
Uplight uses data and analytics

to help utilities incorporate
consumer energy efficiency
programs and optimize supply and
demand.

AES continues to spearhead the development
of cutting-edge technologies to advance the
clean energy transition and we are proud of the
progress we made in 2023.

Accelerating EV
Integration

Through Motor, a company we
created to provide grid-integrated
electric vehicle (EV) adoption for
utilities, we are helping utilities to
meet decarbonization goals while
growing electricity demand and
keeping rates affordable. When a
utility hires Motor, its customers
get an easy, low-commitment,
and all-in-one experience that
Includes a car, home delivery, EV
onboarding, charging installation,
and utility program enrollment.

a€sS


https://fluenceenergy.com/
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CEO letter

As part of our effort to combat climate change and reduce emissions, the core 2023 perfOI’maﬂCG
Executive summary of our business strategy focuses on transitioning our portfolio to low-carbon and 4 y
carbon-free sources of energy. AES supports the objectives of the Paris Agreement
to limit the average rise in global temperatures to well below 2°C above preindustrial
levels and to pursue efforts to limit it to 1.5°C, and we are taking decisive actions
to have net zero emissions from our electricity generation by 2040 and net zero

Our strategic highlights of the year We were successful in 2023 in advancing our targets to a clean energy future. We completed

construction of 3.5 GW of new renewable energy and exited or announced the sale or closure of

About AES T _ _ _ - 21 GW of coal generation in Vietham, the US, and Chile. We also continued to lower our Scope
carbon emissions for our entire business portiolio by 2050°. 1 emissions and improved our carbon intensity. We ended the year with under 30 percent of our
Our generation being from coal while growing our renewables by 20 percent’.
ur impact
Our business Strategy ‘ntend tO eXIt the 2030

[elg G i folio carb
Tajority of oz by rirery o wih a el peon
year—end 20256 2°C scenario

Our climate ambitions

2022 vs 2023

People

Planet

~16 percent Iess
2040 ) -16percentles
Net-zero carbon emissions from {I SCOpe Temissions

Summary of 2023 recognitions electricity sales®

Accountability

About this report

GRI and SASB Index ) N_‘ O percent reduced
2050 carbon intensity

Forward-looking statements Net_ ZEr0 C_arbon emlss_lons for
/ disclaimer entire business portfolio°

Assurance statement

We are committed to a responsible energy transition, considering the needs of

the communities we serve. We plan to responsibly exit the majority of our coal
businesses by 2025 and all coal assets by 2027. We will continue offering reskilling
and training to our people so they can be part of the green energy future.

( ) ~20 percent more
: renewable generation’

(5) Actions assume new policies that facilitate transition to low emissions energy systems, such as a price on carbon. Includes scope 1and 2 emissions for 2040 and Scope 3 for 2050.
(6) AES may delay the exit of a few select plants through 2027 to support continued electricity reliability.

(7) When comparing total gross generation on a full basis (not adjusted by ownership).
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fable of contents Climate scenarios aligned to the Taskforce on Climate governance
CEO letter Climate-related Financial Disclosure (TCFD)

Executive summary

In 2018, we became the first publicly-traded US utility and power company to publish a Climate The Board of Directors' Governance Committee is responsible for the periodic review and
Our strategic highlights of the year Scenario Report in line with the recommendations of the TCFD and third-party scenarios for oversight of the practices related to climate change. As our decarbonization goals are an integral
physical risk and transition risk from climate change. We have since updated our analysis to part of our business strategy, further details of our governance around climate are described In
sl Ao consider an even broader range of risks and opportunities and our Climate Scenario Report our Climate Scenario Report.
addresses how we are reducing our exposure to climate risks and articulates how our corporate
our t strategy Is positioned to lead and accelerate the electric sector decarbonization overall.
ur impac

The analysis concluded that the AES portfolio is resilient under various climate scenarios based
Our business strategy on our future growth trajectories and our progress thus far to transition away from reliance
on fossil fuels. Our results also highlight the significant growth potential of our strategy and
solutions, which we believe position us to lead the transition to a low-carbon economy, while
reducing AES’ portfolio-wide physical risks.

Our climate ambitions

People We are proud to play a role in leading our industry in the responsible transition to the low-carbon
and zero-carbon sources of energy of the future.

Planet

Accountability

Summary of 2023 recognitions

About this report

GRI and SASB Index

Assurance statement

Forward-looking statements
/ disclaimer
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https://www.aes.com/sites/aes.com/files/2023-03/aes_climate_scenario_report111318_final_published.pdf
https://www.aes.com/sites/aes.com/files/2023-03/aes_climate_scenario_report111318_final_published.pdf
https://www.aes.com/sites/aes.com/files/2023-03/2021_aes_climate_scenario_vfinal_web_2.pdf
https://www.aes.com/investors/governance/governance-guidelines
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< ) People

—Mpowering our people

= Since our founding, we have always been
committed to improving lives. Access to electricity
Is a foundation upon which progress is built, and
we understand the impact that energy has on our
people, our driving force, and communities. That
IS why “People” is one of the three pillars of our
sustainability framework.

The electricity we generate in a year is enough to
serve the consumption of approximately 22 million
people across the globe. We believe that working together as one team across our businesses
and with our stakeholders, enables us to better meet changing energy needs, while fostering a
just energy transition and having a meaningful and positive impact.

That impact is felt across our operations. In the US, 79 percent of our people reported that
AES is a Great Place to Work, compared to 57 percent at a typical American company, and 87
percent of our workers on Glassdoor say they would recommend working at AES to a friend.

As a truly diverse workforce of approximately 9,600 people across 13 countries, our people
share a passion for improving lives by transforming the energy sector through innovation,
collaboration and action. Our success is possible due to the energy they bring to create a
lasting positive impact on people and the planet.

We focus on the well-being of our people and a work culture that is inclusive, supportive and
dynamic. We aim to create a workplace where people feel valued, engaged in the work they
are doing, and united by common goals.

We are committed to be an Equal Opportunity Employer, giving consideration for employment
to qualified applicants without regard to age, sex, race, color, religion, national origin, disability,
genetic information, protected veteran’s status, sexual orientation, gender identity or any other

legally recognized protected basis under federal, state or local laws, regulations or ordinances.

AES maintains many global relationships with labor unions and where we have unionized
workforces, we work diligently to participate in effective collective bargaining efforts. As of
the end of 2023, ~73 percent of our people that were eligible, were covered by collective
bargaining agreements.

Talent development

We are committed to attracting, developing, and retaining diverse talent, which is why we invest in our
people’s professional and personal growth so that everyone can reach their fullest potential. Every
year, all AES people can receive training and development in a variety of topics for multiple levels, from

technical to executive training to further develop their skills.

We have a comprehensive approach to managing our talent and developing our leaders to ensure our
people have the right skills for today and tomorrow. Our Global Talent Management Strategy considers
the full life-cycle of an AES person. To help our people to reach their potential, we use three primary

mechanisms:

\

20%

/0%

—Xperience and exposure Learning through others

to new career development Leaders who gain a better

opportunities understanding through
continuous communication
and feedback, not only better
understand their role and
responsibilities, but also what
skills they need to grow
their career.

Ny
10%

Formal learning

Tools and programs for

our people to grow their
professional skillset,

evolve their leadership
competencies and take their
career to the

next level.

The talent and learning team continuously evaluate programs under the 70-20-10 framework, not only to
measure the impact for the company and our people, but also to ensure the effectiveness and relevance

of the programs.

& jJuntossomos
1 elfuturoaela

# AESE|Salvador receives National Award for
Collective Negotiation
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http://revistasumma.com/empresas-de-aes-el-salvador-son-reconocidas-con-el-premio-nacional-a-la-negociacion-colectiva/
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CEO letter Every year, all AES people can receive training and development in a variety of
topics for multiple levels, through capacity-building programs and from technical
to executive trainings to further develop their skills. Some of these programs and
training courses are performed in partnership with educational institutions. At AES,
we believe learning as well as feedback are a continuous process. All our AES
people can give, receive, and request feedback at any time and from anyone in
the organization to continue to grow and develop. We are committed to fostering
About AES an environment that empowers our people to achieve their full potential, both
professionally and personally.
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Assessment ana
career planning

We include 360° assessments
that help our people to identify
their strengths and areas of
opportunity, allowing a broader
perspective on how their work

IS perceived and impacts others,
iIdentifying gaps for continuous
Improvement. We have a yearly
performance management cycle
that ensures all employees
create and follow up on individual

objectives and development plans.

We also leverage from Anytime
Feedback, a digital tool to provide
and receive feedback at any time
from anyone in the organization.

2023 IMPROVING LIVES REPORT

AES learning

A digital platform that provides
our people with professional
development opportunities,
learning content, and training. The
tools have allowed us to integrate
a global talent development
framework connecting individual
Development Plans with

learning modules, supporting

the development needs of the
business. In addition to the
courses provided by the platform,
so far more than 2,800 internal
courses have been created and
over 200,000 video courses
watched. In recent years we have
seen an increase in the percent
of open positions that are filled
with internal candidates (~19
percent in 2019 before program
Implementation compared to

23 percent in 2023). This was
possible because we have

an internal pipeline of trained
employees that acquire new skills
and capabilities beyond their
current role and were prepared to
assume different positions within
the organization.

APEX (AES
Performance
Excellence)

For 18 years, our people have
been trained in efficiency,
problem solving, and performance
Improvement through
methodologies such as Lean
and Six Sigma. More than 4,550
projects have been implemented
under our APEX program. During
2023, projects using APEX
methodologies translated into
over $10 million in benefits to the
organization.

SUSTAINABILITY REPORT | COPYRIGHT © THE AES CORPORATION

Multi-disciplinary
transformation
leams

Our Energy Star program
provides AES people with an
opportunity to expand their
skills, enhance their capabillities,
and be a part of a cross-
functional team that oversees

a project that is considered
transformational for the entire
company. In 2023, 8 workstreams
Involving ~530 employees
enabled transformation across
renewables, supply chain, and
other key business areas.

Leadership skills

We have a program designed

to provide our people with the
foundation to be leaders and
grow within our company. The
program focuses on fundamental
leadership concepts, which
Include tools to articulate
strategies for engaging team
members, critical skills to improve
communication, structuring
strategic conversations about
goal-setting and a framework to
better innovate on the job.

a.AC
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Empowering the next generation of leaders

In 2023, 19 recent college graduates across 3 countries were hired into our two-
year rotational program, gaining practical experience and exposure to unique
Insights and professional connections while working on cross-functional teams
throughout our company to prepare for future leadership. Since its inception in
2018, our Energy4 Talent programs has developed more than 130 recent college
graduates. We also began recruiting for our 2024 class, receiving a record number
of 4,500 applications for 24 positions that began their first rotation in January 2024.

“The exposure and the trainings | received as part of the

—nergy4 Talent program were crucial for me to succeed inthe
position that [ currently sit inside.”

% lgor Sousa
&Y Analyst, AES Brasil
AN h
) (» Hear from Italo here >

AES Innovation Challenge

As our industry grows, finding and attracting talent
becomes increasingly vital and competitive.

The AES Energy Innovation Challenge is an effort
to develop relationships with universities and create
meaningful opportunities for diverse teams of
aspiring energy professionals to engage with AES
leaders and people.

It brings together teams of graduate students to
create and present solutions to the most pressing
problems facing the energy industry. The program
began in 2020 in the United States, and has since
expanded internationally. It is now led by former
and current Energy4 Talent Trainees to maintain it's
unique bottom-up approach.

AES Innovation Challenge was cited as one of the
key contributors to AES receiving Fast Company’s
award for "Best Workplaces for Innovators 2022.”

The Innovation Challenge team has collaborated
with the Talent Acquisition team to create a platform
for AES people to connect with universities,
professors, and students.

C) 50+ teams
across three countries

30+ 400+
L-J universities students

2023 IMPROVING LIVES REPORT | SUSTAINABILITY REPORT | COPYRIGHT © THE AES CORPORATION

#Competition Seeks to Cultivate Future Generation of
Energy Leaders in the US

Read more =

#The future of H2 in Chile

Read more =

#Promoting the future workforce in Panama

Read more =



https://www.fastcompany.com/90770129/best-workplaces-for-innovators-2022-4-standouts-for-early-career-workers
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Diversity, Equity, Inclusion

At AES, our culture of diversity, equity and inclusion (DEI) strengthens us as an
organization. As a US headquartered company with significant international presence
and diverse businesses, we call our approach Global x Local, which embraces our
diverse backgrounds, experiences, and perspectives to empower our people to make
better decisions and deliver value to the customers and communities we serve. We
thrive through our inclusive work environment where our people feel respected.

We are truly diverse. Our approximately 9,600 people bring knowledge and unique
backgrounds and perspectives, belonging to 67 nationalities and speaking 7 languages.
We actively promote the learning of multiple languages to enhance inclusion and
understanding. Our partnership with Learnlight offers remote learning language
courses in English, Spanish, and Portuguese, with over 2,500 employees participating
In 2023.

About 26 percent of our workforce is women, and we are increasingly hiring new
female talent (37 percent of new hires in 2023 were female). Additional workforce
statistics can be found in the 2023 Excel File (People — Our People).

Our Global Diversity, Equity & Inclusion (DEI) Council reports to the Executive
Leadership Team and comprises senior leaders across the organization to set and
monitor goals and a three-year roadmap, connect diverse voices to leadership, model
Inclusive behaviors, and make recommendations to executive leadership. Four regional
DEI Councils — US, South America, Mexico, Central America and the Caribbean
(MCAC), and Eurasia — set plans aligned to local priorities and cultures.

Fmployee Resource Groups (ERGS)

We want our people to feel connected to the work they do and the
people they work with across AES. ERGs are voluntary, employee-
led groups that raise awareness and build relationships among our
people of various demographics and their allies. ERGs encourage
connection and collaboration around a specific mission or cause,
amplify voices and can promote change. The groups exist to provide
support, help personal and career development and to create safe
and inclusive spaces where employees and their allies can bring
their whole selves to the table while learning about the experiences
and perspectives of others. In 2023, there were 21 ERGs,
connecting almost 10 percent of our people.

Women in Energy

We partner with government and technical organizations in many of our markets to develop
programs focused on expanding the participation of women in the energy sector and
develop the pipeline of female talent in the communities we serve.

For over 8 years, the
AES Mujer program in

El Salvador has certified
more than 700 women
as electrical technicians,
enabling them to perform
dependable and secure
residential electrical
Installations.

(») Learn more =>

‘|was the first AES women in

In Panama, in 2023 we
launched the Soy Mujer
Electricista program,
where over twenty

women received training

In practical technical and
essential soft skills. The
program continues in 2024
with an additional stage,
where participants will
receive support to carry
out professional practices,
gain work experience, and
process their license as an
Electrical Installer.

The Cajuina Wind Complex

In Brasil became the
second AES project to

be operated entirely by
women, following the
success of the Tucano
Wind Complex in 2021.
These wind farms are now
the first in Brasil to have
exclusively female teams
overseeing local operation
and maintenance.

(») Learn more >

Brasil to climb onto a wind turbine, and | felt

empowered. It was a truly enriching experience, and it continues to be,
both for AES and other companies that might take the same initiative, So
other women can also be part of the sector, knowing that they are pertectly

capable as well.”

2023 IMPROVING LIVES REPORT | SUSTAINABILITY REPORT | COPYRIGHT © THE AES CORPORATION

Lysara Pinhelro

Operations and Maintenance, Tucano Wind Complex.

a.AC


https://www.aes.com/sustainability-resources/2023-AES-ESG-Indicators.xls
https://www.linkedin.com/posts/aes_aesbrasil-senairn-renewableenergy-activity-7107388703479664640-Xd3v/?utm_source=share&utm_medium=member_desktop
https://www.youtube.com/watch?v=Qf3Js4we-20
https://www.youtube.com/watch?v=VdXzVKELigs
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Employee engagement

We actively seek feedback from our employees. AES businesses participate annually in
assessments and our people participate in engagement surveys and questionnaires from
recognized institutions that make a comprehensive evaluation of our programs, policies and
benefits to monitor employee satisfaction.

Multiple AES locations have been ranked as one of the best companies to work including:
Argentina, Chile, Colombia, the Dominican Republic, El Salvador, Mexico, Panama, Puerto Rico,
and the United States. AES Brasil also received a ranking award through the Administration
Institute Foundation.

—_—

fivenin accelerating the future
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Great Place to Work for Women: AES Dominicana

“Working ina GPTW as a woman means having the opportunity to grow
professionally in an inclusive, equitable and respectful environment, where the
talent of each individual is valued and enhanced, regardless of their gender.”

. . Great
Elisandia Herrera Flace

Team Lead Maintenance, AES Dominicana Work.

Certified

SEP 2022-SEP 2023
USA

Read more 2>

2023 performance
AN

9,000+ people

o/ nationalities
Under 30
Women

50+ 13% 0
28%r‘ 26% r
Men
30-49 749,

59%

In 2023, average training per person was over 100 hours with an average amount spent per fulltime
employee (FTE) close to $900. See the 2023 Excel File (People — Talent Management) for more
performance data on training.

During 2023 over 70% of our people participated in employee engagement assessments that in
average showed 81% of satisfaction.

In addition to the Great Place to Work (GPTW) certification, AES received other recognitions for
our human resources practices.

A full list can be found in our Excel file (People — Talent Management) >

2023 IMPROVING LIVES REPORT | SUSTAINABILITY REPORT | COPYRIGHT © THE AES CORPORATION aQQ
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https://www.aes.com/sustainability-resources/2023-AES-ESG-Indicators.xls
https://www.aes.com/sustainability-resources/2023-AES-ESG-Indicators.xls
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Safety and well-being

Well-belng

We are committed to ensuring a safe and healthy working environment. Working across diverse jurisdictions, our
commitment to employee well-being is reflected in our benefits. Well-being resources are available on a dedicated
intranet site and through third-party benefit programs that include tools to improve physical and mental well-being,
reduce stress, and enhance productivity, physical and psychological health and professional goals. Each of our
businesses tailor programs to the realities of each location.

Examples of our approach can be seen in:

~lexible work arrangements

We enable our people to balance home and work
obligations in a way that makes sense for them and the

- YT Qo
=
US domestic partner

parental leave

AES offers domestic partner benefits in the US for
anyone in a committed relationship regardless of gender
or marital status. Our parental leave program in the US is
designed to provide equal benefits to all parents, including
the birth mother and father, adoptive parents and
nonbiological parents. The new parent benefit provides
six weeks of leave at full pay. This additional six weeks

of medical leave is also provided to birth mothers with an
additional two weeks for a cesarean section. In 2021, AES
launched a fertility program, and in 2022 we expanded to
include adoption benefits. Since 2023, leave includes time
off for long-term foster placement and adjustment.

2023 IMPROVING LIVES REPORT | SUSTAINABILITY REPORT | COPYRIGHT © THE AES CORPORATION
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Occupational health and safety

At AES, safety is at the core of everything we do. Safety is one of our core values
and is covered by our Code of Conduct. The Governance Committee of our Board
of Directors is responsible for the monitoring of our safety program and our
employee health and safety.

We aim to identify potential risks to our people, contractors, customers, partners,
communities and the environemnt, and we measure success by how safely we
conduct our work together while contributing to a greener energy future.

Our Safety Management System (SMS) is consistent with the OHSAS 18001/ISO
45001 Occupational Health and Safety Management System model and provides
a consistent framework for safety management expectations that apply to all
AES employees, as well as contractors working in AES facilities and construction
projects. The foundation is built on AES Safety Beliefs and Safety Principles.

"Safety Is the number one value of the company and of our lives, as it must be put into practice inside
and outside the company. Risk prevention and mitigation must always be a priority. By acting strongly
at the base of the iIncident pyramid, we are able to prevent serious incidents.”

Sergio Longuinho de Freitas

Project Specialist and has worked
at AES Brasil for 34 years

Each operation should establish and maintain a planning process to identify hazards, evaluate risks and implement
effective mitigation control measures following the hierarchy of controls (elimination-substitution-engineering-
administrative—-personal protection equipment). The safety risk assessment process should also be performed prior to
starting any activity in the construction of new projects and/or during the due diligence process for new operations.

The SMS establishes the expectation to involve employees in the development and review of policies and procedures

to manage and reduce risks, consultations when there are changes that affect workplace health and safety and Iin
representation on health and safety matters. Safety committees at our locations include representation from different
levels of staff to discuss safety, foster a culture of safety, and drive performance improvements. The committees monitor
the implementation of the SMS, including inspections, observations, audits, and improvement plans.

As part of the SMS, our standardized tool enables the ablility to conduct incident investigation root cause analysis to
generate action plans and prevent recurrence.

Compliance with the SMS and standards is monitored through internal and external audits. Internal audits are carried
every six months and independent/external corporate audits are carried out every three years. A corrective action plan is
developed for each audit finding, with the overall audit performance reported periodically to executive leadership.

Our safety program includes a culture in which all people are responsible, empowered, and able to speak freely, ask
questions, voice concerns, and stop work as needed. The Speaking Safely Helpline is a secure and anonymous way to
report safety concerns or violations without retaliation. The reports are handled by a third-party vendor, to

ensure confidentiality.

2023 IMPROVING LIVES REPORT | SUSTAINABILITY REPORT | COPYRIGHT © THE AES CORPORATION a'ps


https://www.aes.com/sites/aes.com/files/2023-10/AES%20Governance%20Committee%20Charter%202023.pdf
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https://secure.ethicspoint.com/domain/media/en/gui/39178/index.html

Table of contents

CEO letter

Executive summary

Our strategic highlights of the year

About AES

Our impact

Our business strategy

Our climate ambitions

Empowering our people
Safety and well-being
Stakeholder engagement
Partnering with communities
Suppliers
Human rights

Planet

Accountability

Summary of 2023 recognitions

About this report

GRI and SASB Index

Assurance statement

Forward-looking statements
/ disclaimer

29

Contractors
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Our commitment to safety carries over to all AES employees, including contractors.
We publish our expectations to prospective suppliers, including our Contractor
Safety Mangement Standard which specifies the safety management requirements
for the entire contracting cycle: from the requisition of work to the contract closure,
Including a site safety specific plan.

Once the contractor company has been re-qualified, it is required to attend a site
safety orientation Training Session together with a test that should be passed
before being authorized to start any job. Once the contractor finalizes the job, a
final evaluation of its safety performance should be completed.

We measure the safety performance of our contractors using the same metrics we
use for our people. The performance is evaluated on a monthly basis and whenever
we observe negative trends, we perform a root case analysis to identify areas of
Improvement and define action plans to control and improve the performance.

Beyond additional training, some actions might include: measurement of safety
culture using perception safety surveys to identify behavioral improvement
opportunities; improve effective monitoring and supervision of contractors and
share lessons learned from incidents with the contractors in place.

2023 IMPROVING LIVES REPORT | SUSTAINABILITY REPORT | COPYRIGHT © THE AES CORPORATION

Public safety

Linking our value of Safety First and our commitment to communities, we track any public injury incidents
and public fatality cases that could occur when the public comes into contact with our medium and low
voltage systems during public activities such as residential construction and vegetation pruning; touching
downed electrical lines; flying kites and playing near our networks.

We take these incidents seriously and implement the necessary mitigation controls and measures to
prevent future incidents. Our utilities have developed public awareness campaigns to communicate and
mitigate the risks related to activities near our power grids and to promote the safe use of electricity.

_— i

Since 2007, the AES El Salvador program Magic Energy has educated more than
700,000+ childrenin schools and communities on how to use electricity safely through
lectures, videos, and live demonstrations.

O Learn more -



https://www.aes.com/prospective-suppliers
https://www.aes.com/sites/aes.com/files/2023-03/aes-contractor-safety-management_1.pdf
https://www.aes.com/sites/aes.com/files/2023-03/aes-contractor-safety-management_1.pdf
https://www.youtube.com/playlist?list=PLA2gPiEwjd5JjRcvZ4fWF1jsZdYhpHszG
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2023 performance
~N

To prevent incidents we track leading metrics, including safety walks, unsafe behaviors
and conditions, reporting and investigation of near-miss incidents, and setting of and
tracking the progress of SMS goals and action plans. Over 42,500 Safety Walks were
performed during 2023.

We also track lost time incident (LTI) rates for employees and contractors based on
OHSAS standards to be comparable across industries. For LTI rates, we aim to be
below the US utility industry’s top quartile benchmark LTI rates (0.21) and we continued
to exceed the benchmark during 20283.

Our target is to have zero fatalities. While we continue to maintain zero fatalities for our
people since 2020, we regret the loss of a contractor in 2023. We conducted a root
cause analysis to understand the circumstances that led to this tragic incident and took
measures designed to prevent something like this from happening again.
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We are proud of the recognition AES has received for our commitment to a variety of
external safety standards as well as a strong safety culture and performance. Please
see the Excel file (People — Health and Safety) for our progress on health and safety
metrics as well a full list of the external recognitions received.

In 2023, more than 21,000 AES people and contractors participated in monthly safety
meetings open to all employees and contractors that cover key performance metrics,
lessons learned, and relevant safety topics. Another 4,200 AES people participated in
online safety training through our digital learning platform.

Approximately 62 percent® of AES people and contractors worked at a location that
have elected to formally certify their SMS to the OHSAS 18001/I1SO 45001 international
standards.

2023 IMPROVING LIVES REPORT | SUSTAINABILITY REPORT | COPYRIGHT © THE AES CORPORATION

‘At AES, | learned early on that we must always put safety first. No job is so urgent that it forces
us to take shortcuts and bypass safety procedures. As an instructor at the Technical Training
Center, | am committed to sowing the seed of safe work, so that it germinates and blossoms as
away of life for new generations.”

L eonel Benitez

Line Maintenance in El Salvador
He has been with AES for 15 years

Created in 2009, the Golden Hard Hat Award honors an AES business that excel in compliance with safety
standards and innovative safety practices. This is our highest safety recognition, and in 2023 it was granted to
AES E| Salvador.

Our businesses received diverse external safety awards as recognition of their strong safety culture and
performance. For example, AES Indiana was honored with the Kolseke Safety Award, a symbol of dedication to
promoting safety in the energy industry.

(8) We are excluding renewable assets in United States, the majority
of which (~88 percent) are smaller than 20MW.



https://www.aes.com/sustainability-resources/2023-AES-ESG-Indicators.xls
www.linkedin.com/posts/aes_aes-safetyfirst-goldenhardhataward-activity-7070081682212622336-yIpW/
https://www.facebook.com/469154528552445/posts/848034080664486
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Stakeholder engagement

As we strive to be the partner, provider, advisor, and neighbor of choice, we use a
proactive and collaborative approach to build long-term relationships based on trust
through meaningful engagement. Our Global Stakeholder Engagement Playbook,
available internally and applicable to all our operations and construction projects,
was developed in line with the AA1000 Stakeholder Engagement Standard, and
guides our country, local, and site-level engagement plans and system, including:

- Defining the purpose, scope and understanding the context
Including vulnerable groups

- ldentifying and prioritizing stakeholders

- Defining the appropriate engagement methodology and ensuring stakeholders
have sufficient capacity to participate

- Addressing stakeholder priorities and developing innovative and
sustainable responses

- Understanding risks and opportunities
- Evaluating progress of engagement actions
- Implementing grievance mechanisms and communication channels

In each of our operating markets, a Stakeholder Relations Manager leads
engagement plans. At the corporate level, our Chief Corporate Affairs & Impact
Officer, oversees the implementation of the Stakeholder Relations Playbook
and our external engagement.

/ > Review our Excel File (About AES - Stakeholder) for details on
\ how we engage with stakeholders and about what topics.

Voluntary initiatives, forums & associations

AES voluntarily participates in global, regional, national, and local organizations
and initiatives that provide frameworks for action and forums to learn and share
best practices. Our active participation allows us to inform and influence global
standards and practices, as well as gain insight into emerging expectations, issues
and risks.

| AMERICAN |

WER|

Members of the Board

} Brazil-U.S. Business Council

Members of the Board

Solar Energy
Industries
Association®

SEIA

Members of the Board
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americas
obusiness
dialogue

Chair, Energy
Working Group
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Chair of the Board

TRUSTH

THE TRUST FOR THE AMERICAS

Members of the Board

Below are a selection of industry associations, other membership associations, and national or international
advocacy organizations in which we participate at a corporate level and hold a significant role:

BCIU

BUSINESS COUNCIL
for INTERNATIONAL
UNDERSTANDING

Members of the Board

Edison Electric
INSTITUTE

Executive Committee
and Members of
the Board

a U.S.-MEXICO
FOUNDATION

Members of the Board
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We continue to showcase AES and our vision by participating as thought leaders in conversations and events like CERAWeek,
COP28, UNGA78, Climate week and the annual meeting of the World Economic Forum (WEF).

WORLD
ECONOMIC
FORUM

j —

WEF 2023

Cooperation in a Fragmented World

We joined conversations that further
our shared goals in the energy

transition through innovative solutions,
such as green hydrogen, clean energy

capacity, batteries and more.

| earn more -

2023 IMPROVING LIVES REPORT

tCERAWeek

Strategies for the trilemma session,
tackled some of the most pressing
questions about the transition and
iInvestment of renewable energy
and strategies toward a low-carbon
economy.

| earn more -

= T T

UNGA78 and Climate
Week NYC

Partnerships are instrumental in
accelerating sustainable energy and we
were able to share our decarbonization
journey and commitment to clean
energy innovation with important
partners and stakeholders throughout
the week. Together with Global
Renewables Alliance, AES also joined
more than 250 organizations supporting
the tripling of renewable energy
capacity globally by 2030.

| earn more -

SUSTAINABILITY REPORT | COPYRIGHT © THE AES CORPORATION

BRAVO Dialogues / pERSPECTIVES FROM THE PRIVATE SECTOR
" TO LOWER CARBON EMISSIONS

BRAVO Dialogues

Perspectives from the Private Sector to
Lower Carbon Emissions

Our CEO, Andrés Gluski, talked

about the historical leadership and
advancement of diverse energy
solutions across Latin America, helping
to better position the region to advance
the energy transition.

L earn more -

COP28

Driving world-leading climate solutions

We joined partner Sustainable Energy
for All (SEforALL) for its “First Movers
Regional Spotlight on Latin American
Countries,” which brought together
leading voices in a discussion about
Unlocking the Virtual Grid.

Participated in a discussion focused

on the significant strategies and
technological advancements related

to energy efficiency, supply chain and
decarbonizing hard-to-abate industries.

Highlighted the importance of forging
strong partnerships to strategically
transition to innovative energy solutions
iIncluding our constant work with
customers to bridge the gap to a 24/7
carbon-free future.

Echoed the urgency of transitioning
to renewables like wind and solar and
discussed how Central America &
Caribbean nations are transitioning,
balancing sustainability, reliability and
affordability.

a€sS


https://www.linkedin.com/posts/aes_alltogether-wef23-activity-7021544276383666176-7Eh-/
https://www.linkedin.com/posts/aes_bravobiz-aes-sustainability-activity-7121231369447321600-M9bL/
https://www.linkedin.com/posts/aes_unga78-climateweeknyc-aes-activity-7113154301610401792-q-s1/?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/posts/aes_renewableenergy-aes-sustainability-activity-7138923960062087170-U3sn?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/posts/aes_cop28-greenhydrogen-climateaction-activity-7138596340720156673-aCK9?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/posts/aes_renewableenergy-partnership-decarbonization-activity-7137855677443538944-JM71?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/posts/aes_cop28uae-cop28-aesatcop28-activity-7137191423862296576-vuM5/?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/posts/aes_renewableenergy-ceraweek-ceraweek2023-activity-7039683806911500288-VwMX/
https://www.linkedin.com/posts/aes_ceraweek2023-ceraweek-alltogether-activity-7040399749727875072-yjVm/?utm_source=share&utm_medium=member_desktop
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Partnering with communities

Community relations

For AES, becoming Neighbor of Choice means partnering with communities, building
relationships based on trust and mutual benefit. We tailor our Stakeholder Engagement
approach to local stakeholders throughout the lifecycle of the projects.

Prior to the approval and construction, we conduct an assessment to understand the
demographics, culture, history, economy, and other key characteristics of the area of
iInfluence, which may progress into a more comprehensive Social Baseline Assessment if
need be. We also identify the presence of Indigenous Peoples.

Often part of the permitting processes, we conduct Social Impact Assessments, which can
iInclude how the project could impact the local economy, social dynamics, and basic services.
From there we can begin developing a community engagement strategy that includes,
communication plans, a grievance mechanism, and a plan for meaningful consultations

with both informal and formal meetings. Transparency and early disclosure are key and are
followed by informal and formal consultations phases to provide more detailed information
about the project, impacts, benefits, and mitigation measures, among others and to provide
communities with the opportunity to express their views on project risks and impacts so that
AES can consider and respond to them.

During the construction phase we maintain dialogue with communities and local authorities
with special focus to communicate works, possible impacts and also to start developing social
Impact programs. We often create project websites to share visual models, explain impacts,
and encourage questions and comments.

During operations and throughout the lifetime of the project, we continue to engage all

relevant stakeholders, and work together on community impact programs, aligned with local
community needs.
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We want to hear from all of our stakeholders -
questions, feedback and grievances



https://www.aes.com/contact-us

Table of contents SOC|a‘ |m paCt

CEO letter
Our commitment goes beyond the positive impacts our energy solutions deliver. Together with community partners, we co-create and tailor

social impact programs that align our strategy and local priorities and aim to deliver long-lasting benefits. We partner with stakeholders, such as
government agencies, communities, nonprofits and unions to address the most pressing social challenges in communities, while supporting just
and responsible energy transitions.

Executive summary

Our strategic highlights of the year

Internally, we use our Social Impact Framework to guide how we set objectives for programs, and develop Memorandums of Understanding
About AES (MQOUSs) where possible with our partners to clarify the scope of work, metrics, monitoring and expectations. Moreover, at an individual-level, AES
employees have the opportunity to participate in volunteer work within their local communities through the Global AES Volunteer Program.

Our | t . : . . . . .
Hr Impac Our programs and investments in the communities are focused on four pillars that align with AES’ purpose and values and are guided by the

United Nations’ Sustainable Development Goals.

Our business strategy

Our climate ambitions

Access to energy Inclusive Environment Community resilience
Empowering our people and basic services economic growth and relief efforts

Safety and well-being
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Summary of 2023 recognitions We partner for access to safe, .efficiept, We work witlh our partpers to Contribut_e to We work with our partners to de_velop As we contin_ue to see the wide”spread
and affordable energy and basic services, the economic and social development in the programs focused on conservation, Impacts of climate change, resiliency and
| providing basic resources, such as tools for communities where we work. Our programs restoration, creation of green spaces, and preparedness becomes critical. We work
About this report public health, food security and affordable are focused on education and capacity equitable access to the outdoors. as one team with our people, contractors,
energy to the communities where we work building while promoting diversity, equality, customers, and communities to respond
GRI and SASB Index and operate. and cultural preservation. to natural disasters or catastrophes in
the communities. This includes making
Assurance statement resources available, volunteering, and

supporting front-line workers and
Forward-looking statements organizations before, during, and after
/ disclaimer an event.
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